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INTRODUCTION

The following manual is a guide to the use of basic d-flight services:

Inscription

User authentication
Navigation maps
Navigation maps and layer for PRO users
Profile management
UAS Operators List
E-payment

UAS management
Declaration

Drone Operation Area
Drone Operation Plan
Tracking_VO
Tracking_V1

Mobile App

< < < << << <K <K < < < < < < < <

GNSS Real Time Monitoring
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1. GUIDE

1.1 ACCESS TO THE SITE

The URL to access the site is:
https://www.d-flight.it/new portal/en/.
The welcome page to the site is shown below.

Use of the Chrome / Firefox / Safari browser is recommended, please do not
use IE. It is advisable to activate the activation link in the time indicated by the
system (60 min).

d-flight

fly by following

always the

Please go to our section Maps before accessing the

services

From the welcome page (HOME) it is possible to consult the information relating the
SERVICES, PRICES, REGULATIONS, METEO, NEWS, CONTACTS,LINKS and FAQs.

V CLICK TO ACCESS THE SERVICES

Please go to our section Maps before accessing the
services

After the click you have the map available (below) that allows you to access the d-flight
SERVICES.


https://www.d-flight.it/portal/
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Go operative right now!

) signup

® @ Associate a drone

» Become a UAS Operator

v‘_ Buy D-Coins

1.2 Inscription

It is the service through which users can be accredited and authenticated to the portal.
User enter its personal data and relevant flight qualifications in possession, qualifications
and licenses, to create a "Virtual Curriculum®.

When a user not yet accredited wants to log in to the system, he must enter his credentials
to be able to receive a request to confirm his identity via e-mail, with non-certified emalil
address or certified e-mail address.

Then the user will receive the email with the login credentials with a temporary password,
to activate it he must open the email received and click on the link provided to confirm the
inscription and be able to access the platform with the credentials indicated.

1.2.1 User inscription

1. From an internet browser connect to the d-flight website (https:/www.d-
flight.it/new_portal/en/ ) and select <ACCESS TO SERVICES>

Warning: the use of Chrome / Firefox / Safari browsers is recommended, please do not use
IE


https://www.d-flight.it/portal/
https://www.d-flight.it/portal/
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2. Click on user icon (LOGIN) at the top right as shown in the following figure:
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3. The following screen will appear and select <SIGN UP>
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© Login

Not a member? Sign Up

Forgot password?

@J'ﬂight Cancel
T EEEE———————— ————

After clicking on the icon <SIGN UP> you have several steps to do.

Step 1 Enter the data related to <Register Information>
1. User Typology * (Private individual, Company/P.A.)
If Private Individual has been chosen please insert:

Username * (user ID - nickname) NW. do not use special
haracters

Email *

Activate the PEC flag if you want to accredit with certified mail
First Name *

Last Name *

Birth country*

Birth province*

Birth place*

Birth date*

C.F./CIF/T.LN *

11. Select <Next>.

©CONOUAWNOPR

[EEN
©

Attention, fields marked with an asterisk (*) are mandatory
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+2 Create your account

Create an account to access to D-Flight services

User Type *
Private individual v
Username * Email *
[] PeC
First Name * Last Name *
Birth country * Birth province *
Birth place * Birth date (mm/dd/yyyy) *
B
C.F/CIF/T.LN. *
Back Next Cancel ‘ Create ‘
Step2 Enter <User data>
+2 Create your account
Create an account to access to D-Flight services
User Data
Country of residence * Province of residence *
v
Place of residence * Postal code *
Address of residence * Street number of residence *
Phone * Mobile
Email PEC

Back Next Cancel Create

Country of residence *

Province of residence *

Place of residence *

Postal code *

Address of residence *

Street number of residence *

Phone*

Mobile

. Email PEC

10. Select <Create> to continue with the incription

©CoOo~NoO~wWNE
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(If you want to go back to the previous page select <Previous>)

Attention, fields marked with an asterisk (*) are mandatory

Step3 After clicking on <create> you must accept the platform's Terms and Conditions of
Use and consent the processing of personal data to complete the inscription.

d-flight bl

GENERAL CONDITIONS

1 Terms and conditions of use

1.1. The website "d-flight S.p.A" (www.d-flight.it below, for brevity, the "Site"), is the website owned by d-flight S.p.A. (“d-flight”), with legal headquarters in Rome, Via Salaria 716, Tax Code and VAT Number.
14996981008, registered in the Register of Enterprises of Rome REA No. 1560988. The Site is the portal dedicated to UAS operators for the provision of the Services (as defined below). It allows, among
other things, the registration of operators of unmanned aerial systems (UAS) in the Italian database and the assignment of a unique european identification code for each of them (c.d. QR), pursuant to
the European Regufation. (EU) 2019/947 published by EASA, the European Aviation Safety Agency, on 24 May 2019 and the UAS-IT Regulation Ed.1 of 4 January 2020 (the "ENAC Regulation®) published
by the National Agency of Civil Aviation ("ENAC") and available on the ENAC website at the link: https:/www.enac.gov.it/la-normativa/normativa-enac/regolamenti/regolamenti-ad-hoc/regolazione-uas-it
More generally, this Site aims to provide users with information and services related to the recreational and professional use of unmanned aircraft, otherwise known as drenes, within national airspace, in
accordance with applicable legislation

INFORMATION ON THE PROCESSING OF PERSONAL DATA
Pursuant to Article 13 of Regulation (EU) 2016/679

d-flight Spa, with registered office in Rome, via Salaria 716, for the purpose of providing the services assigned to it by the Civil Aviation Authority (ENAC), is sub responsible for the processing of personal
data of which Enav Spa is responsible and ENAC is Holder.

d-flight, in the person of its Legal Representative, informs that personal data will be processed in compliance with Italian and European legislation regarding the protection of personal data - EU Regulation
2016/679 - (GDPR) for the purposes it fulfills

Identity and contact details of the data controller

Terms and conditions of use of the platform and of the d-flight services and Consent to the processing of personal data [ | agree (required)
Vers. 01.00 (01/03/2020)

In submitting the registration request, | declare that I have read and are aware of the Terms and Conditions of use of the platform and services d-flight shown above and to accept them in full. 1 also consent

o the processing of personal data in line with the privacy policy described in detail in the information on the Processing of Personal Data adopted by d-flight in compliance with the current legislation.

Accordingto the Italian Civil Code, art. 1341, subsection 2, the user explicitly declares to accept and undersign the following clauses of the General Conditions: i) art. 3.3 i) 6.8: i) 6.11;iv) 8.1: v) art. 8.4;

vi) art. 9.1; vij) art. 12.

Consent to the processing of data for marketing purposes [ | agree
Vers. 01.00 (01/03/2020)

1 allow d-flight to use my personal data, in particular my e-mail address, for marketing and communication purposes, such as the invitation to events, the presentation of new products and / or services, the
periodic sending of newsletters.

Annulla ‘ A

Step4 After completing the <User registration> procedure, you will receive the d-flight
email containing the Activation instructions at the email address indicated.

Click on "ACTIVATE ACCOUNT".

thank you for registering at D-Flight website. Your account is created and must be activated before you can use it.

After activation you may login by using the following link: hitps:/www.d -flight.it/web-app/ with username and password:
User Name <user>

Password  <password>

To activate the account click on the following link: Activate Account <::|

Please note that pa: s are personal and non-transferable to others and that under no circumstances D-Flight will be held liable for damage resulting from the loss of passwords and from

incorrect use of the service or from the inability to use the service or part of it. The user of the service accepts that D-Flight may, if needed for security reasons and at its sole discretion, revoke the
access privilege (password) and activate a procedure for "reassigning” the access keys after having re-ascertained the identity of the entitled person.
The user accepts that the activities carried out on the website after accessing the reserved area may be monitored in order to maintain the performance of the service at an adequate level as well as to

ensure the correct use of the service and to protect D- Flight or its users from abnormal use of the service. The content of the Log is confidential and may be exhibited only and exclusively at the
request of competent Authorities.

By clicking on the confirmation link you agree to the Terms and Conditions of Use and the policies applied for the Processing of Personal Data set out in the following links:
Term and Conditions: Term and Conditions
Privacy Policy: Information on the processing of personal data

Link is valid for 60 minutes.
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Please remember that:

9 after one hour from receiving the account activation email, if the link is not clicked, the account will
be disabled and, you need to accredit again, 48 hours after failure to activate.

1 to complete the inscription and therefore the creation of the account it is not necessary to attach any
document

The account activation link takes you to the home page of the D-Flight portal. At the first
access it is necessary to change the temporary password received via the confirmation
email generated by D-Flight.

Insert username and old password

«

Chose a new password

e Q

Cancel

Enter credentials received via email.
Enter new password, confirm it and press <Confirm>.

1.2.2 Company/P.A. Inscription

If Company/P.A. has been chosen please insert the data of the Legal Representative of
the company:

10
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2

=2 Create your account
Create an account to access to D-Flight services

o Register Info e Company Data e Other Company Data
Register Info
User Type *
Company / PA. v
Username * Email *
[] peC
First Name * Last Name *
Birth country * Birth province *
Birth place * Birth date (mm/dd/yyyy) *
. B
C.F/CIF/TIN.*
Next Cancel
1. Username * (user ID - nickname) NW. do not use special
characters
2. Email *
3. Activate the PEC flag if you want to accredit with the certified mail
4. First name *
5. Last name *
6. Birth country *
7. Birth province *
8. Birth place *
9. Birth date *

10. C.F./CIF/T.I.N *
11. Select <Next>

Attention, fields marked with an asterisk (*) are mandatory

Step2 Enter <Company data>

11
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+2  Create your account

Create an account to access to D-Flight services

o Register Info 0 Company Data e Other Company Data
Company Data
Company name * Country ¥
Province * Place *
Postal code * HQ Address *
Street number * Email PEC *
Phone * Mobile
Back Next Cancel [
1. Company name *
2. Country*
3. Province*
4. Place*
5. Postal code *
6. HQ Address *
7. Street number *
8. Email PEC *
9. Phone *
10. Mobile
11. VAT ID*

12. Click on <next>
Warning:
I The maximum number of characters that can be used to complete the company name is 32,
abbreviations can be entered if the number is greater

I The pilot license is associated only to a private user, therefore it cannot be entered by a company /
P.A user.

Attention, fields marked with an asterisk (*) are mandatory

Step 3 Continue by entering <Other company data>:
1. Customer type *
2. Destination code SDI *
3. IPA code *
4. Click on <Create>

Attention, fields marked with an asterisk (*) are mandatory
(In case you want to return to the previous page, select <Previous>)

12
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+2  Create your account
Create an account to access to D-Flight services

o Register Info o Company Data 0 Other Company Data

Other Company Data
Customer Type * SDI/CUU - Destination Code *

Other i

IPA Code

Back Next Cancel

Step4 After clicking on <create> you must accept the platform's Terms and Conditions of
Use and consent the processing of personal data to complete the inscription.

d-flight il
GENERAL CONDITIONS

1 Terms and conditions of use

1.1. The website "d-flight S.p.A" (www.d-flight.it below, for brevity, the "Site"), is the website owned by d-flight S.p.A. ("d-flight”), with legal headquarters in Rome, Via Salaria 716, Tax Code and VAT Number.
14996981008, registered in the Reg of Enterprises of Rome REA No. 1560988. The Site is the portal dedicated to UAS operators for the provision of the Services (as defined below). It allows, among
other things, the registration of operators of unmanned aerial systems (UAS) in the Italian database and the assignment of a unique european identification code for each of them (c.d. QR), pursuant to
the European Regulation. (EU) 2019/947 published by EASA, the European Aviation Safety Agency, on 24 May 2019 and the UAS-IT Regulation Ed.1 of 4 January 2020 (the "ENAC Regulation”) published
by the National Agency of Civil Aviation ("ENAC") and available on the ENAC website at the link: https://www.enac.gov.it/la-normativa/normativa-enac/regolamenti/regolamenti-ad-hoc/regolazione-uas-it.

More generally, this Site aims to provide users with informatien and services related to the recreational and prefessional use of unmanned aircraft, otherwise known as drones, within national airspace, in

accordance with applicable legislation.

INFORMATION ON THE PROCESSING OF PERSONAL DATA

Pursuant to Article 13 of Regulation (EU) 2016/679

d-flight Spa, with registered office in Rome, via Salaria 716, for the purpose of providing the services assigned to it by the Civil Aviation Authority (ENAC), is sub responsible for the processing of personal
data of which Enav Spa is responsible and ENAC is Holder.

d-flight, in the person of its Legal Representative, informs that personal data will be processed in compliance with Italian and European legislation regarding the protection of personal data - EU Regulation
2016/679 - (GDPR) for the purposes it fulfills.

Identity and contact details of the data controller

Terms and conditions of use of the platform and of the d-flight services and Consent to the processing of personal data [ I agree (required)

Vers. 01.00 (01/03/2020)
In submitting the registration request, | declare that | have read and are aware of the Terms and Conditions of use of the platform and services d-flight shown above and to accept them in full. | also consent
to the processing of personal data in line with the privacy policy described in detail in the Information on the Processing_of Personal Data adopted by d-flight in compliance with the current legislation.

According to the italian Civil Code, art. 1341, subsection 2, the user explicitly declares to accept and undersign the following clauses of the General Conditions: i) art. 3.3 ii) 6.8, jii) 6.11;.iv) 8.1; v) art. 8.4;

vi) art. 9.7; vii) art. 12.

Consent to the processing of data for marketing purposes [ I agree

Vers. 01.00 (01/03/2020)

Iallow d-flight to use my personal data, in particular my e-mail address, for marketing and communication purposes, such as the invitation to events, the presentation of new products and / or services, the
periodic sending of newsletters.

Annulla ‘ Accetta

Step5 After completing the <User registration> procedure, you will receive the d-flight
email containing the Activation instructions at the email address indicated.

Click on "ACTIVATE ACCOUNT".

13
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thank you for registering at D-Flight website. Your account is created and must be activated before you can use it.
After activation you may login by using the following link: https:/www.d-flight.it/web-app/ with username and password:
Password  <password>

To activate the account click on the following link: Activate Account <::|

incorrect use of the service or from the inability to use the service or part of it. The user of the service accepts that D-Flight may, if needed for security reasons and at its sole discretion, revoke the
access privilege (password) and activate a procedure for "reassigning” the access keys after having re-ascertained the identity of the entitled person.

The user accepts that the activities carried out on the website after accessing the reserved area may be monitored in order to maintain the performance of the service at an adequate level as well as to
ensure the correct use of the service and to protect D- Flight or its users from abnormal use of the service. The content of the Log is confidential and may be exhibited only and exclusively at the
request of competent Authorities.

By clicking on the confirmation link you agree to the Terms and Conditions of Use and the policies applied for the Processing of Personal Data set out in the following links:

Term and Conditions: Term and Conditions

Privacy Policy: Information on the processing of personal data

Link is valid for 60 minutes.

Please remember that:
9  after one hour from receiving the account activation email, if the link is not clicked, the account will
be disabled and, you need to accredit again, 48 hours after failure to activate.
1 to complete the inscription and therefore the creation of the account it is not necessary to attach any
document
Attention:
In the case of inscription as a "Public Administration":
1 the methods of payment for the services, in addition to credit cards, include bank transfers (IBAN:
D-Flight Spa, Banca Intesa SanPaolo IT77W0306903390100000002200);
1 the invoice will be issued in split payment mode.

The e-mail supportopa@d-flight.it dedicated to the Public Administration is also active for the following
aspects:

1 issue of a quote / quote order, invoice in advance of the transfer, or any supporting documentation
(e.g. internal order, DURC, traceability of financial flows, etc.);
1 request for inclusion in the CIG invoice and / or references to the determines / orders.

The account activation link takes you to the home page of the D-Flight portal. At the first
access it is necessary to change the temporary password received via the confirmation
email generated by D-Flight.

Insert username and old password

Q

Chose a new password

Q Q

Password criteria = 0%

o The minimum password length shail be 8 alphanumeric chars.

© numbers (0-9)
o special chars (eg.$,% 42, %)

Cancel

14
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Write credentials received via email in <Username> and <OIld Password> .
Write a new password, confirm the new password by rewriting it in <Confirm Password>.
Press <Confirm>.

1.3 USER AUTHENTICATION

The USER AUTHENTICATION section provides information for access to the d-flight
portal. After accreditation, it is necessary to change the temporary password that is
automatically assigned by the system upon account creation.

1.3.1 D-Flight portal access
From an internet browser connect to the d-flight website (https://www.d-flight.it/web-app/)

& d-flight.it/web-apy e Qa % 0

»
oo =]/

[ Don't st
d-Flight
Go operative right now!
’({Q) Sign up
@ ~Privacyinfo
& who T | asanew user s free
B suport
N\ T ;
= ﬁ,:‘_-, Associate a drone
o
= P s s dniodaneiiiniygalontdant
@ o-Fightuserma
€ Become a UAS Operator
3 ete your UAS of
ing your 10 decument
‘TYE Buy D-Coins
Q is Q to acrate
®
1.3.2 Login

Click on the <Login> icon at the top right of the portal home page.
1. Insert <Username> or <activation email>
2. Insert <Password>
3. Select <Login>

Attention: to log in to the system you must be signed up

15


https://www.d-flight.it/web-app/

d-flight

© Login

Username or registered email

%

Not a member? Sign Up

Forgot password?

dJ‘ﬂight Cancel

If you have forgotten your password, use the link <Forgot Password? > and enter the e-mail address used for

account activation
After prolonged inactivity, the system performs an automatic logout.

To access the services you will need to login again.

16
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1.4 MAP NAVIGATION

1.4.1 Map View

In order to access the map you must be signed up.

The cartographic map allows you to view the air rules in the areas of Italy where you would
like to fly, it also allows you to view the no fly zones (reserved air areas).

You can move along the map by holding down the left button and moving the mouse at

the same time (like "drag and drop").

The map scale can be changed:

V Acting on the tabs of zoom in and zoom out (lower left of the screen)
V Acting on the mouse wheel

Zoom out Zoom in

Q_ |1:1,000000 @

Lat N41°01'47"
Lon E12°34'08"

Home point
Air rules can be viewed:
V With <click left on the map>. The information of the selected point that will activate

the corresponding area of interest, will appear briefly in the window below

V The detail of the information of the selected point will be available with click (left)
on the info

17
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N39":54':20 E11°:22':00 v - | odad’
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Q |1:s000000 | @ @ upiiza-esTsaroech> | @

o ® Lat N45°47'36 -
LonE02°3614 iy it

V With <right click on the map>. The information of the selected point will activate
the corresponding zone and it appear in the pop-up.

The <Information on the selected point> window will show the <air rules> and the <zones
involved>.

The detail of the rules and zones is available by selecting the drop-down menu.
Information on the representation of the "maximum height" is shown in the legend with
different colors.

By clicking on the <Search> icon in the menu at the bottom left, as shown in the following
figure, you can view the map and access the list of restricted areas.

18
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Reserved air spaces

Lat N41°2735"
LonE11°24'02"
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S

Through the upper left <search> icon it is possible to activate the <search commands or
places> window.

SRR
Sty
R e
e

||smm E' E‘ u-mlmmv-mr.ﬂmlm @
e [ BIE [+

Through the <search commands or places> window is possible:
ASearch / Select a site (city) of interest

AAccess the registration
ARead QR

19
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AManage UAS models
AManage fleet

Logout | it allows to logout.
Read QR Code | it allows to validate a QR Code
Account | User profile management

Manage drones models | it allows to add, modify and delete dro.

(=]
o]
(5]
»
|,

Manage fleet | it allows to add, modify and delete drones of the fleet.

B reontometersacL
7] telgnt 0 meters AGL
Height 25 meters AGL
Height 45 meters AGL
a Height 60 meters AGL
2] Heiont 120 meters At
treo [l Dangerous Area

Q |1:s000000| @ No zone selected

rg? | Lat N36°44'30
v~ |LonE19¢is43 B

In order to look for a site of interest you can:

1. Write the name of the site you want to look for (a list will appear within the drop down
menu)

2. Click on the one you prefer and the system will automatically zoom on the site
geographic position.

Or

1B. Write the geographical coordinates in WGS 84 format, with lat e lon separated by a
space (example 46.1100 11.3083)

2B. Press enter and the system will automatically zoom on the site

1.4.2 Map View and Layers for PRO Users only

On d-flight, in addition to maps which are accessible to all registered users, the following
maps and added value layers are instead available to PRO users only:

Maps

Aerial - This map shows orthophotos: geometrically correct and geo-referenced aerial
photographs, so that the scale of representation of the photograph is uniform. The map
can be considered equivalent to a geographical map

Road - This map that displays vectorial images of roads, buildings and geography in a
graphic manner. The map can be considered equivalent to a political map.
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Aerial Street - This Aerial map highlights streets and main landmarks for easy
identification of places through satellite images (in addition to the openstreetmap, already
available on d-flight)

Dark - Map optimized for night viewing

'‘Aerial', 'Road', 'Aerial Street', 'Dark' Maps include Google Bing data (the data from which
the default road map is rendered is licensed by Navteq) and will allow PRO Operators to
analyze in more detail the area of operations.

Activation

To activate Maps, open the Map Selection Panel [Pic. below] and click on the desired Map.

B SWE T > O,

i SNl R . 2
nu (o press CTRL+M). 3[R % ) ) ion to access the menu (or press CTRL+M). £3

_ N
@J ’Q Click on the d-button to access the mel

\.E_’

Lat P )
Lon E13°26'46 = (| el o ff 4 R

Layers

9 Land use - includes information relating to the environment on some priority issues
for the European Union (air, water, soil, land cover, coastal erosion, biotopes, etc.)
1 Census - includes information on the number of inhabitants by census section
The 'Land use' layer includes data provided by the CORINE 2018 project (a European
program launched in 1985 by the European Commission) and will allow PRO Operators
to carry out a preliminary analysis of the ground risk for the preparation of the SORA.
The 'Census' layer includes the ISTAT data from the 2011 census and will allow PRO
Operators to carry out a preliminary analysis of the ground risk for the preparation of the
SORA
To activate the Land Use and Census layers, click on the 'Show Layers' button and select
the 'Soil' and / or 'Census' layer [Fig. 2]. NB. The 'Land Use' and 'Census' layers are visible
when the zoom is equal to or greater than 1: 20,000 (Land Use) or 1: 50,000 (Census)

7= -7 "5 —— S a0
d & % & 1 s/ = - o Click on the d-bu TRL+M). B35 d Click on the d-buttan 1o
s . { \ e Sbutiincy
et e ) = N e - o
a > : v,{ E X s B » A
. Wi g7
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" oo L A
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¥ \\':', *‘E:‘ g AW
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ATM-09 activated/deactivated

Only for Pro users, the ATM-09 layer ca be activated/deactivated. This operation can be done again
from t hS8hoplaanyedr 6 :

@ Clicca sul d-button per accedere al menu (oppure premi CTRL+M). B

Q [usmosm| Q

Q [1amamsl @

@ Lot N3&"2908"

Lat N38*1855°
@ Lon E14'4837° @ Lon E18°5107"
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1.5 PROFILE MANAGEMENT

The PROFILE MANAGEMENT section provides information on the procedures for
displaying and modifying your profile:

V View Data Edit

V Change PSW
V User Enabling as Operator

1.5.1 View/Edit Data
To view the details of your account (Fee expiry and Credits):

Left click on the D-Flight icon.

fotelets,
KRS
S

A0 o s
OGRS

RANG
R
XX

B85
LKL
OERERRS

Lat N42°09'15"
Lon E11°48'43"

R
5
555

o

A sidebar will appear with the account details: username, subscription type, User Code,
Operator Code, EASA Code, Subscription Expiration and Available Credits.
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dJ'ﬂight K_/

USER UNDICI c

Pro User

User ID USRSWbDJ10
Operator ID ITESWhDJ10
EASAID ITAxcfbpt3jysb3t

Account details s

I
i@ Fee expiration 14/01/2022

(@ Available D-Coins 930 : 5
ORARRLRK

SRR

R CRRR IS

2000504
o 90%

SRHILH LR

AR

"™ Buy D-Coins O Account

Drone You can manage your
Management  drones here.

Declarations  You can manage drone

Management  features declarations here.

General General information about D-Flight. +» Daticr ‘ Q ||:san,noo ‘ Q

@ Lat N41°5119"
Lon E12°46'53" 3 EREIE
RRIIIIHIHIIH I
KO OKH KRN
BRRRERRHRAKRAERN

To update your profile details (left) click on <Account>

The <Account Details> appears. The following Tabs allows viewing and editing of:
inscription information, user data, UAS operator activation, pilot license and special profile
activation "Government Operator / Emergency".

Account Details
= Info ) UAS Operator 5 Pilot Certificate & Government/Emergency Operator

~Register Inf

User Type

Private individual -

Usemame e Email

First Noma Last Nome

Birth country Beth region

Birth province Barth place:

Birth date (mm/dd/yyyy) CF/CIF/TIN.

Consent to the processing of data for marketing purposes

Vers. 01.00 (01/03/2020) M Accept

fligh data, ir ic g ic ir ion to events, ic ir

-
~User

Country of residence *

haly -

Region of residence * Province of residence

Place of residence * Postal code *

Address of residence * Street number of residence *

Selecting the <Information> Tab will be possible:
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display the <Account Information>

view / modify <User Data>

for UAS operators, government/emergency operators, pilots, validate the cell
phone number

< <<

By selecting the Tab <UAS Operator> it will be possible to register further as an operator
UAS and obtain the release of QR-Codes

Account Details

2= Info /D UAS Operator Pilot Certificate & Government/Emergency Operator

UAS Operator
UAS Operator Wl Request cancellation
acument1d *

Identity Card

Consent to Operator regulatory constraints
Vers. 01.01 (01/02/2021)
1daclars:

+ comp T seions of .
+ adequate insurance coverage wil be provided for each ight madk

Decree 445 of 2000

of
Vers. 01.00 (01/03/2020)
providing 1 consent fo their 2000,

Optional consensus for publishing own personal data
Vers. 01.01 (03/10/2020)
 provi i tothe

i , last name, i ity of resic ight portal i op:

NOTE:

s not passible to register on behaif of other people.
iz not

the pri p g of art. 483 and 494 of thy

d-flight is not in way responsible and/or liable for the use or the unlawful processing, by any third party which has access to the site. of personal data published on d-flight portal.

Accept *

O Accept

Enter the data requested by the registration form and accept the Consent to the Operator
regulatory constraints and to the information constraints Presidential Decree 445 of 2000.

ATTENTION: Before being completely registered as an operator, the user will receive an email
with instructions for the activation procedure:
A s e nd -mdil ywith ewhich you registered on d-flight to the e-mail address
registration@d-flight.it, within two working days, a copy of the identity document, legible
and valid, signed, and the operator ID
If you are under the age of 18, you must also attach, still via pdf file, the signed scan of a document
of your parent or guardian, valid.

If you are registering a legal personality, and you are not its legal representative, you must also
attach, still via pdf file, the proxy of the legal representative and the signed copy of his identity
document, currently valid (delegating)

If you are registering a public office o PA, and you are not its Manager in charge, you must also
attach, always via pdf file, the proxy of the Manager in charge and the signed copy of his identity
document, currently valid (delegating).

It is not possible to register on behalf of other people.

The pilot license is associated only to a private user, therefore it cannot be entered by a company
/ P.A user.
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Once the required documents have been sent to the email registration@d-flight.it and received the
automatic notification of correct delivery email, the registration as UAS Operators must be
considered immediately effective; if incorrect and / or incomplete data emerge from the

documentary confirmation, D-Flight will promptly send evidence for the necessary changes /
additions.

By selecting the <Pilot License> Tab it will be possible to view / modify the data of your
<Pilot License> entered during the registration phase.

Account Details
Infa u

JAS Operator 5 Pilot Centificate Governmenl/Emergency Operator

Pilot Certifici

The user is in charge of the correctness and validity of the certificate data inserted. g Accept *

Consent to operate as a pilot
Vers. 01.01 (15/11/2020)
in the tes

Accept
sorvioes pi y lick hore). | authorize fof usi for mi

Add qualification

Close

Enter the data required by the form and press the <Save> button.

By selecting the Tab <Government/Emergency Operator> it will be possible to request
activation of the special Government/Emergency Operator profile.
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Account Details

A= Info ™ UAS Operator SF pilot Certificate & Government/Emergency Operator

~Government/Emergency Operator
Mot active profile

[0 Government/Emergency Operator

The request for access to the special profile "Government/Emergency Operator” is available only for HEMS operators, search and rescue operators, fire extinguishing carried out also
on behalf of the Civil Protection or, in any case, to airmen operators (pilots of directly operated vehicles, e.g. helicopters, aircraft, canadair, et cetera) who report to institutions
recognized by the Italian State who need to make flights at low and very low altitudes (e.g., the list is not exhaustive, Fire Brigade, State Police, Carabinieri, Coast Guard, etc.) in safe
conditions with regard to the flight of "unmanned" drones.

Institutions, do not meet the requirements).

After the request, in order to obtain the actual accreditation, it will be necessary to send a PEC to the mail address protocollogenerale@pec.d-flight.it, attaching a signed copy of a
valid identity document and a short text specifying the following information:

Name and Surname

Fiscal Code

Membership institution or company

Role and grade/title held (e.g. "heli pilot of CC di Belluno, Major”, or "Canadair pilot VVFF Cagliari”)
License (or other certificate relating to the authorization to fly)

PEC to be used for the reply (if different from the sender's one)

Telephone number to contact in case of additional or unexpected communications (preferably maobile)

Save Close

Enter the data required by the form and press the <Save> button.

1.5.1.1 Validation of the Cellular Phone Number

For the users:

UAS operators
Government/emergency operators
Pilots

It is possible to validate the cell phone number. In the <Account Details> window the
system informs the user that the cell number is not validated. In order to validate it:

1) Click on ¢6Validate numberd bottom, just bel

User D

Italy -

Lazio ~ Roma

Roma ~ 00135

Via poxx 182

123356789 002911111111

2) Clicking on the bottom, the system requests to confirm the action A click on okd
@ Request OTP code

st an OTP code ("0One-Time Password”) to validate mobile number 003911111111,

Cancel
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3) The system sends an SMS with the OTP code to the phone number A write this code
in the window that is automatically visualized in the screen

. Mobile number validation

You will shortly receive an OTP code on mabile number 003911111111, |

Enter it in the field below to validate the number.

Close

4) If the code is correct, the cell phone number is validated and in the < Account Details>
window, thefol | owi ng message appears: AThe number is

1.5.2 Change Password
The <Change Password> function is available in the <Account Details> window.
With <Change Password> you can update your password.

1. Enter the old password

2. Follow the pop-up instructions

3. Once all the fields have been updated, select <Save> to complete the procedure
4. <Close> to exit without making changes

© change Password

Insert old password

Chose a new password

Cancel | con

If they are not followed correctly, the error will be indicated in red

1.5.3 Remove Account
The <Remove Account> function is available in the <Account Details> window.

With <Remove Account> it will be possible to DELETE the account created in d-flight
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The warning pop-up shown below will appear
1. Select:
V <Cancel> to exit without make any changes
V <Ok> to cancel

' @ Deactivation User Account

This action will deactivate user account.

- I If not reactivated, it will be removed with related data after 90 days

Are you sure?

Cancel Ok

2. Check the receipt of the user de-activation confirmation e-mail
3. Click on the confirmation link

ATTENTION. By performing this procedure you will no longer be able to log in to the d-flight system as a
registered user

1.5.4 Publishing your data in the UAS Operator List

As an option, PRO users can decide to provide d-flight with their consensus for the
publishing of their personal data within the UAS Operator List.

The list is published on d-flight portal and it is accessible to everyone who visits the
website.

d-flight is not in way responsible and/or liable for the use or the unlawful processing, by
any third party which has access to the site, of personal data published on d-flight portal.

To provide the Consensun for publishing your data, once logged in to d-flight platform:
1. Open your O6Account Detail 6 page
2. Go t oUABEBpebvbat or &6 menu
3. Click on t he ©OptignaltConsengus foepxhlishing own personal
datao

You can eventually remove the consensus whenever you want, just clicking again on the
box and removing the flag. Once the Consensus is removed, your personal data will be
removed as well from the UAS Operator List as soon as the List is refreshed (typically any
Monday, or the first following working day in case of holiday).

1.5.5 Possible UAS Operator Status
In the System, each registered Operator can be in one of the following states:
1 ACTIVE

o It is the status assumed by the Operator Account once the related user has
performed t he BASDOpdrilag oUDermcds on
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o An fANActiveo Opermdat ot he a i acpoesrliie feighmpumHase
aQR-Code, cr eat e andcdcrdate @ Missionafdr its ASD
1 SUSPENDED
o Itis the status assumed by the Operator Account if:
A The user does not provide consensus for Operator's regulatory constraints
and do not accept the informative constraints of Presidential Decree 445
A The Authority performs a ASuspend O

o A user wi t h an Operator Account i n A
prescriptions received from the Authority (ENAC) in order to obtain the re-
activation of its Operator Account; differently, its Operator Account will be
Airevokedo.

o I f an Operator Account moves i n-CaoilleSddSPENDEDO st
Declaration associated to such account will automatically move to a
ASUSPENDEDO state.

o I'f an Operator Account is in ASUSPENDEDO state,
when the Authoriatcy i yvanfeoOperatmre® acti on.

o I f an Operator Account is in ESMOXKXKEDWOED®Gtset at e,
when the Authority performs a firevoke Operatoro

T REVOKED

o It is the status assumed by the Operator Account if the Authority performs a
irevoke Operatorodo action

o This is a fiblockingd state for t hahan@per ator Acc
this status by moving the Operator Account to A

T CANCELED

o It is the status assumed by the Operator Account if the linked user decides to
perform the fARemove Operator Account o action (
Operator Account is in ACTIVE st at e) or the Authority perfor

perator o
SUSPENDEI

Operator Accounto action in order to unlock an
state.
o As soon as an Operator Account moves in i CAN
automatically | oses all t heASAiDecl arationsodo asso
o A user with an Operator Account in ACANCELEDO

registration as UAS Operator but he/she will have to create again all its QR-Codes
and all the Declarations for its UAS (as the ones previously created will have been
automatically moved in CANCELED state).

A user with an Operator Account in ASUSPENDEDO, iREVOE
anymore perform its operational functions (as in ACTIVE state).

All state transitions are notified to the user by e-mail. Such e-mail will contain the reasons for the

state transition and, in case such transition is due to an action performed by the Authority, it will

contain the actions required to exit from the AREVOE
ACANCELEDO state t he uegistratiotas Openatery. f or m a new r

1.5.6 European Operator Code

As per EASA EUReg.R018/94v00,n eiach t o Operator is assigned a I
Code composed by 20 characthers (e.g.: ITAaz765d88sfq4z-abc).

Such code is assigned once the enabling procedure (as UAS Operator) is succesfully concluded.
The code is included in the confirmation e-mail that will be received at the positve completion of
the procedure.

Note:

The | ast three characters of the European ,Operator C
therefore, are not included in the PDF documents produced by d-flight such as:

1 Document for the succesful enabling UAS Operator
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1 UAS declaration for critical operations in standard scenario

The European Operator Code (EASA Id) is shown in the Account details of the user account, in
the upper left side, as shown in the following figure.

The QR-Code associated with the EASA Code can be printed and attached to your UAS.

Account Details

In order to purchase a Pro User
subscription, you need to top up.
Your credit.

Please buy D-Coins in our store!

™ By

If you activate a BASE or PRO subscription and register a UAS in your fleet, it is possible to
generate dedicate QR code that can be associated to a single UAS (see paragraph 1.7.4).

1.6 Credits AND E-PAYMENT Management

1.6.1 Credits

With the purchase of credits through d-flight Market Place it will be possible to purchase

the basic / pro subscription and activate QR-Code.

Eachcredthas a value of G 1, once tdarebeusedfouther ed amount
purchase of the basic / pro subscription and therefore for the activation of the services.

In addition, packages associated with the services offered by d-flight are available in the

Market place to facilitate the purchase process.

After selecting the packages you want to buy, from d-flight Market Place you are redirected

to the page where you can enter the payment methods and finalize the operation. At this

point, the credits are available for activate subscriptions and therefore for access to d-

flight services.

From the page relating to your user profile, it is possible, through the use of the purchased

packages, to be promoted to a basic / pro user. As described in the next section (1.6.2.2

Subscription Activationt he BASE subscriptiwohlefdrthe PRO cost of
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subscription it is necessary to pay the
are valid for one year from the time of subscription.

1.6.2 E-Payment Management

The E-PAYMENT MANAGEMENT section provides information on d-flight Market Place

portal access and on how to purchase d-flight products:

Access to the D-Flight Market Place Service
Subscription Activation

E-Payment. Account Management and Order Monitor
Purchase QR-CODE

<< <<

1.6.2.1. D-Flight Market Place Service Access
Profile: Accredited User
1. From the "Main Page" select the d-flight icon (top left) and select <Buy Credits>

d-flight :

Enabling autonomous flight.
Version: 001.002.401p037 i

: f“,k'. Read QR Code

e

/
Y
Account details o
i3 Fee expiration 08/03/2022
(4) Available Credits 690
$ "W Buy Credits O Account
Uas You can manage your !
Management  UAS here ™
Declarations
Management v
i
General General information about D-Flight.
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This allows you to access to the d-flight Market Place WEB page, required for the
purchase of credits that can be used to subscribe the subscriptions (basic or pro) and / or
to buy QR Code.

[ Language ¥ & ~ WShopping Cart ¢ Checkout

. =
3 & 2 QR Code (VAT included) for each drone
J - F | I h Drone use Registration Yearly (VAT included) (OPTIONAL)
Base use € 6
Market Place Advanced (PRO)

ATTENTION! The purchase of the credit doesn't activate the services. Once completed the
purchase, return to the app and use the credit to activate or renew your annual
subscription or to activate the optional QR Code UAS

Featured

d-flight  d-Flight

package for 1-Year BASE 1-Year PRO Subscription [24 package for BASE QR Code [6 package for PRO QR Code [96
Subscription [6 Credits] Credits] Credits] Credits]

package for upgrade from
Base to PRO QR Code [90
Credits]

2. At this point, after selecting a package that you want to purchase, click on <Add
to Cart>
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© ¥ Checkout

[# Language ™

. B T p—
Dy i AT incl
- F | I h one use ‘early (VAT included) (OPTIONAL)
Base use

Market Place Advanced (PRO)
use
ATTENTION! The purchase of the credit doesn't activate the services. Once completed the
purchase, return to the app and use the credit to activate or renew your annual
subscription or to activate the optional QR Code UAS

[6 Credits]

package for 1-Year
-Fl; BASE Subscription [6
@JJ FI Ight Credits]

Product Code: Subscription PE

Availability: In Stock

6.00€

Descripdion ExTax: 4.92€
Qry
1

Only for Private accounts

Thanks to this package it is possible to have the amount of Credits required to activate (from WebApp) a subscription for access to D-

Flight BASE services for one year.
M.b: This item is not suitable for company accounts or P.A. Select PRO Subscription instead Add to Cart

3. Select the shopping cart (top right).

B Language ¥

Q ™1 item(s} - 6.00€

L] -
- F I I h Drone use Registration  Yeari SN =5 : el (U= n
Base use
Market Place Advanced (PRO) Sub-Total 4328
use
IVA (22.0%) 1088

ATTENTION! The purchase of the cred
purchase, return to the app and use ti
subscription or to activate the option.

Total 6.00E

™ View Cart #* Checkout

package for 1-Year
-Fl; BASE Subscription [6
d Fllght Credits]

Code: Subscription PB
Availability: In Stock

6.00€

Description ExTax: 4.32€

Product

Qry
Only for Private accounts

1
to activate (from WebApp) a subscription for access to D-

Thanks to this package it is possible to have the amount of Credits re

Flight BASE services for one year.
M.b: This item is not suitable for company accounts or P.A. Select PRO Subscription instead Add to Cart
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4. Press <View cart> to get a summary of the order and then proceed with the
purchase by clicking on <Buy>

[ Lanzuage ¥

. . QR Code (VAT included) for each drone
d - F I I h Drone use Yearly (VAT included) (OPTIONAL)
Base use 6 6
Market Place

Advanced (PRO)

use

ATTENTION! The purchase of the credit doesn't activate the services. Once completed the
purchase, return to the app and use the credit to activate or renew your annual
subscription or to activate the optional QR Code UAS

Shopping Cart

Image Produ Mode! Quantity Unit Price Total

pa Year BASE Subscription [5 Cradits] Subscription PE : m 6.00€ 6.00€
d-Flight

What would you like to do next?

Chooze ':}'CJ have a discount code or reward points ¥ou want to use or would ike to estimate your delnvery cost
Use Coupon Code »

Use Gift Certificate »

Sub-Total:

IVA({22.0%]):

Total: 6.0DE

5. Or press <Checkout> to purchase immediately

6. You will be redirected to the following page, check the credentials with which you
are making the purchase, if the credentials are correct select <Access>
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[ Language & ~ ™Shopping Cart ¥ Checkout

I . .
n QR Code (VAT included) for each drone
- F I I h t Drone use Yearly (VAT included) p——
Base use
Market Place

Advanced (PRO)
use

ATTENTION! The purchase of the credit doesn't activate the services. Once completed the
purchase, return to the app and use the credit to activate or renew your annual
subscription or to activate the optional QR Code UAS

Checkout

Step 1: Checkout Options

Returning Customer
Pleaze enter the same E-MAIL (MO User ID!) and pazsword provided when you registered on the

d-flight app.

E-Mail (NO LD}

Paszword

Login

Step 2: Account & Billing Details
Step 3: Payment Method

Step 4: Confirm Order

Attention, the Email address to be entered is the one used to register on the d-flight portal

7. Enter the billing details
8. Select the payment method and accept the "Terms and conditions"
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Checkout

Step 1: Checkout Options

Step 2: Billing Details ~

Step 3: Payment Method ~

Please select the preferred payment method to use on this order.

O Bank transfer (Billing will occur upon receival of payment)

© (@] [wsa) (S

) |PayPal I

© ( MyBank

Add Comments About Your Order

i

| have read and agree to the Terms & Conditions O

Step 4: Confirm Order

9. Click on <Continue>
10. Click on <Order Confirm >

11. If Credit card has been chosen, you are redirected to the following page, where
you can enter your credit card details

Attention: in the case of payment by web-credit card, please note that only VISA and MasterCard
cards are accepted

12. Click on <Go on> and <Pay>
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